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[bookmark: _42afeddoayyj]Terms & Conditions
Last updated: 29 October 2026
[bookmark: _jr6pmuil9n1q]
[bookmark: _afcg9iyqd97j]1. Introduction
These Terms & Conditions (Terms) govern your access to and use of the Includovate website at www.includovate.com (Website) and your purchase or use of services provided by Includovate Pty Ltd (Includovate, we, us or our).

By accessing the Website, submitting an enquiry, placing an order or purchasing our services, you agree to the provisions of these Terms that apply to your activities.

If you are purchasing services on behalf of an organisation, you represent that you are authorised to act on its behalf and to agree to the applicable contractual terms.

Nothing in these Terms excludes, restricts or modifies any right or remedy that cannot lawfully be excluded, restricted or modified under applicable law, including the Australian Consumer Law.

[bookmark: _tki6a75er5qv]2. Business Information
· Business name: Includovate Pty Ltd
· Business address: 2/290 Boundary Street, Spring Hill, QLD 4000, Australia
· Company registration number: ABN 50 633 846 072
· Email address: info@includovate.com 
· Website: www.includovate.com 
Customers may contact us using the email address above for enquiries about our services, orders, payments, complaints or these Terms. 

[bookmark: _ceqsdbw9gd5h]3. Products and Services
Includovate provides Institutional Review Board (IRB) services and related research ethics review or support services, as described on our Website. 

We will communicate the precise scope of each engagement, including deliverables, fees, expected timeframes, and any applicable review procedures, before purchase or commencement of the relevant service. We take reasonable care to ensure that descriptions of our services, prices and other information published on our Website are accurate and current.  Customers are encouraged to review the information provided before purchasing our products or services.

We may update, modify or discontinue services offered for future purchases. We will not use this provision to remove contractual rights relating to an existing paid engagement or to avoid an obligation to provide a remedy required by law.

[bookmark: _dqvp0a16gfl3]3.1 Nature of IRB services
The scope and authority of an IRB review depend on the service purchased, the relevant review arrangements and any applicable institutional or regulatory requirements.
Purchasing an IRB service does not guarantee:

· a favourable ethical review decision or approval;
· approval or acceptance by a separate university, research institution, regulator, journal or funding body;
· publication of research or acceptance of research findings; or
· a particular outcome, timeframe or decision by an independent third party.

Where a review decision is unfavourable, conditional or requires further information, the customer remains responsible for responding to the requirements communicated through the applicable review process.

· Before you pay, you can send us a short project description for a free screening. We will let you know whether your study is within our scope.
· The fee covers one review of one study. This includes our first feedback and one second review of your revised application.
· We offer a discounted fee for students. Please ask us before you pay.
· After payment, email us your application form, data collection tools, consent forms, and any other documents we request.
· We will give you a written decision. This may be approval, a request for changes, or not approved. Where a review decision is unfavourable, conditional or requires further information, you remain responsible for responding to the requirements communicated through the applicable review process.
· If we are still not satisfied after the second review, you can resubmit as a new application with a new fee.
· We also offer expedited review and full re-review for changes to studies we have already approved. The scope and authority of an IRB review depend on the service purchased, 
· Paying the fee does not guarantee approval. Our decision is based on the ethics of the research, not on payment.

3.2 Learning Hex and online courses
Learning Hex is our small-group online learning circle. Each Hex has up to six participants and an expert facilitator. Topics include gender and inclusion in humanitarian and development programmes, positive masculinity, decolonising development and inclusive leadership.

· Courses run online in live weekly sessions. Most run for 8 weeks, with 1.5-hour sessions.
· The course page shows the start date, time zone, topics and price.
· After payment, we will email you joining details and any pre-reading before the first session.

3.3 Donations
You can donate through our website to support our work. Donations are voluntary and are not a payment for a service. Donations are nonrefundable unless made in error. If you made an error, contact us within 14 days. Includovate is a company, not a registered charity, so donations are not tax-deductible in Australia.

[bookmark: _wpu7zy3iazae]3.4 Consulting, research and evaluation
Most of our research, evaluation, advisory and training work for organisations is not bought through the website. We agree to this work in a separate written contract or proposal. If that contract differs from these terms, the contract applies.

4. Delivery of services
[bookmark: _1ij5vkl87qbt]4.1 IRB review
· The review starts once we have your payment and a complete application, unless agreed otherwise. We will provide the services in accordance with the description, scope, delivery method and timeframe stated on the website and in applicable IRB Guidelines. Where an estimated delivery date or completion period is provided, we will identify it as an estimate unless expressly agreed as a binding deadline. Complex studies may take longer timelines.
· You are responsible for supplying the information and documents reasonably required for us to perform the agreed service. If information is incomplete, inaccurate or delayed, this may affect the delivery timeframe or the work required.
· Where a delay or material change occurs, we will inform you within a reasonable time where practicable.
· Nothing in this clause permits unreasonable delay, non-performance or a failure to comply with applicable consumer guarantees. If we fail to provide a service as required by law or the relevant agreement, you may be entitled to the remedies available under the applicable law.

[bookmark: _2y8w4869qmhf]4.2 Training courses
· We deliver sessions live online at the times shown on the course page.
· If you miss a session, we will share any slides or materials from that session where we can.
· We may change a session date or facilitator if needed. We will give you as much notice as we can.
· If we cancel a course, you can choose a full refund or a place in a later course.
[bookmark: _zhoezeu87l35]
[bookmark: _olfcww16zh7a]4.3 Accessibility
We want our services to be accessible to everyone. Please tell us before your course or review starts if you need any adjustments. Examples include captions, accessible documents, extra time or a different way to take part. We will work with you to find a reasonable solution.

[bookmark: _6cuzuw2ktk0o]5. Orders and Payments
[bookmark: _8151ptkzcfa]5.1 Placing an order
Customers may purchase services through our Website or through another ordering process agreed with Includovate.

We will display available payment methods during checkout or communicate them in the relevant quotation or invoice. We may accept eligible debit cards, credit cards, or other payment methods where offered.

Customers must provide accurate contact, billing and payment information and must be authorised to use the selected payment method.
[bookmark: _4ceswqho8hgc]
[bookmark: _l5d2jbbp7vxt]5.2 Pricing and taxes
Prices will be displayed in the currency specified on the Website, quotation or invoice.
Applicable Goods and Services Tax (GST) and other mandatory charges will be disclosed as required by law. Where a price is stated to include GST, that price includes GST where applicable. Where GST is payable in addition to a quoted amount, we will make this clear before the customer commits to the purchase, as required by law.

We will disclose any optional fees or additional charges before the customer commits to paying them. 

Payment must be completed before we process an order or provide a service, unless otherwise agreed.

Card payments may be processed through Wise's card payment feature or other authorised third-party payment service providers, as applicable.

Customers are responsible for providing accurate payment and billing information and ensuring that they are authorised to use the selected payment method.
[bookmark: _puyl70t8osw2]
[bookmark: _aow1zjozxf8u]5.3 Order acceptance and cancellation
We accept an order when we confirm acceptance or otherwise communicate that the service engagement has commenced.

We may decline an order before acceptance where we have a reasonable and lawful basis, including suspected fraud, an unauthorised transaction, or an inability to provide the requested service.

If we must cancel an accepted order, we will notify the customer and provide any refund or other remedy required by the applicable agreement and law.

We will not rely on this clause to avoid an obligation arising from a contract already formed or to deny a statutory consumer remedy.

[bookmark: _kn7oj8whzfve]5.4 Delivery and Service Fulfilment
We will provide the services in accordance with the description, scope, delivery method and timeframe stated in the relevant order, quotation or service agreement.

Where an estimated delivery date or completion period is provided, it will be identified as an estimate unless expressly agreed as a binding deadline.

For digital products or online services, we will provide access details, documents, reports, or other delivery instructions electronically where applicable.

Customers are responsible for supplying the information, documents, approvals and instructions reasonably required for us to perform the agreed service. If information is incomplete, inaccurate or delayed, this may affect the delivery timeframe or the work required.

Where a delay or material change occurs, we will inform the customer within a reasonable time where practicable.

Nothing in this clause permits unreasonable delay, non-performance or a failure to comply with applicable consumer guarantees. If we fail to provide a service as required by law or the relevant agreement, the customer may be entitled to the remedies available under that agreement or applicable law.

[bookmark: _f0jlv08bosab]6. Cancellations, Returns and Refunds
Nothing in this clause excludes, restricts or modifies any rights or remedies that cannot lawfully be excluded, restricted or modified under the Australian Consumer Law (ACL), the Competition and Consumer Act 2010 (Cth), or any other applicable law.

A customer may have rights to a refund, cancellation, compensation or another remedy where a service is not provided as agreed or fails to comply with an applicable consumer guarantee. 

We do not offer a right of cancellation or refund for a change of mind. We may cancel or terminate our services for a change of mind or circumstance at our discretion.

If you have a complaint or feedback about our services, or would like to discuss cancellation or termination options, please reach out to info@includovate.com.

7. Customer Responsibilities
Customers agree to:
· provide accurate, complete and current information when placing an order or using our services;
· provide documents and instructions reasonably required for the agreed service;
· ensure that they are authorised to submit any materials supplied to us;
· comply with applicable laws, regulations and relevant institutional requirements;
· use the Website and our services lawfully and responsibly; and
· refrain from fraudulent activity or conduct that damages, disrupts or interferes with the Website, our systems or our services.

Customers must not knowingly provide misleading information, misuse our services or attempt to gain unauthorised access to our systems or information.

Where a service involves research materials, research-participant information or institutional records, customers must ensure that their submission and disclosure of those materials to us are authorised and comply with applicable legal and ethical requirements.

We may take reasonable and proportionate steps to address a material breach of these responsibilities, including requesting corrective information, suspending affected activities or terminating an engagement where legally permitted.

7. Intellectual Property
Unless otherwise stated, intellectual property rights in the content of our Website, including text, graphics, logos, images, design elements and other materials that we provide to you, are owned by or licensed to Includovate. To the extent that we provide you with any tangible materials as part of the services, we provide these to you on a limited, non-exclusive, non-sublicensable and non-transferable licence basis for the sole purpose of your use and enjoyment of the services.

Subject to applicable law, Website content must not be copied, reproduced, distributed, adapted or commercially exploited without prior permission from the relevant rights holder.
Nothing in this clause restricts uses permitted by law or rights expressly granted in writing.
Customers retain ownership of intellectual property in materials they provide to us, subject to any third-party rights and any separate written agreement.

Customers grant Includovate a limited, non-exclusive right to access, use, reproduce and process those materials to the extent reasonably necessary to perform the agreed services, administer the engagement and comply with applicable legal obligations.

We will not use customer materials for unrelated commercial purposes without an appropriate legal basis or permission.

[bookmark: _dwbzc64ewdkp]8. Limitation of Liability
8.1 Despite anything to the contrary but subject to your Consumer Law Rights, to the maximum extent permitted by law:  
a. neither Party will be liable for consequential loss;
b. a Party’s liability for any Liability under this Agreement will be reduced proportionately to the extent the relevant Liability was caused or contributed to by the acts or omissions of the other Party (or any of its Personnel), including any failure by that other Party to mitigate its loss; and
c. (in respect of any failure by us to comply with relevant Consumer Law Rights) our Liability is limited (at our discretion) to:
1. replacing the Goods or the supply of equivalent Goods, or the payment of the cost of replacing the Goods or of supplying equivalent Goods;
2. the repair of the Goods, or the payment of the cost of having the Goods repaired; and/or
3. supplying the Services again or paying the cost of having the Services supplied again.  
d. Our aggregate liability for any Liability arising from or in connection with this Agreement will be limited to the Price paid by you to us in respect of the supply of the relevant Services to which the Liability relates.  
8.2 This clause 8 will survive the termination or expiry of this Agreement.
[bookmark: _xxqlf3eku9rz]
[bookmark: _ctcohs4l1unk]9. Privacy and Data Protection
We collect and use your personal information as set out in our Privacy Policy. We treat IRB applications and research documents as confidential. Please read our Privacy Policy to see how we collect, store and protect your information. You can also find it with our other policies on our Our Policy page.

11. Confidentiality
Where a service involves confidential information, the parties will handle that information in accordance with any applicable confidentiality agreement, service agreement and legal obligations.

Customers should identify confidential materials when submitting them and notify us of any specific handling requirements relevant to the engagement.

Includovate will use confidential customer information only as permitted by the applicable agreement, to perform and administer the services, or as otherwise authorised or required by law.

Confidentiality obligations do not apply to information that is lawfully public, was lawfully known to the receiving party without a confidentiality obligation, is independently developed without using the confidential information, or must be disclosed by law.

Where disclosure is legally required, the disclosing party will provide notice to the other party where lawful and reasonably practicable.

12. Electronic communications
We may communicate with customers electronically using the contact details provided during an enquiry, order or engagement, subject to applicable law and any relevant consent requirements.

We may use electronic communications and records to administer orders, deliver services, issue invoices, and provide important notices.

13. Suspension and Termination
[bookmark: _5pzsxpuhnyvj]13.1 Suspension by Includovate
Includovate may temporarily suspend all or part of a service where we reasonably consider suspension necessary and legally permissible, including where:
· payment that is due remains outstanding after reasonable notice;
· the customer has failed to provide information or documents reasonably necessary to perform the service;
· the customer has materially breached these Terms or the applicable service agreement;
· we reasonably suspect fraud, unlawful activity, unauthorised access or misuse of our systems or services;
· continued performance would create a material legal, security, confidentiality or operational risk; or
· suspension is necessary to comply with a legal requirement or an instruction from a competent authority.

Where practicable, we will notify the customer of the reason for suspension, the steps required to resolve the issue and any material effect on the expected delivery timeframe.
We will limit the suspension to what is reasonably necessary and will restore the affected service when the reason for suspension has been resolved, where restoration is appropriate and legally permissible.

We may suspend a service without prior notice where immediate action is reasonably necessary to address a serious security risk, suspected unlawful activity, a legal requirement or another urgent concern. We will provide notice as soon as reasonably practicable where lawful.

[bookmark: _u3rzozkanbe0]13.2 Termination by Includovate
Includovate may terminate a service engagement where legally permitted, including where:
· the customer commits a material breach of these Terms or the applicable service agreement and fails to remedy that breach within a reasonable period after written notice;
· the customer engages in fraud, unlawful conduct or serious misuse of our services;
· the customer fails to pay an undisputed amount that is due after reasonable notice;
· the customer fails to provide information or cooperation essential to the service, preventing us from reasonably performing it;
· continued performance would be unlawful or would create a material and
· unmanageable legal, security or confidentiality risk; or
· we are otherwise entitled to terminate under the applicable service agreement or law.

Where practicable, we will provide written notice explaining the reason for termination and, where the issue can reasonably be remedied, an opportunity to remedy it before termination takes effect.

We may terminate without an opportunity to remedy where immediate termination is reasonably necessary and legally permissible, including in cases of serious unlawful conduct, fraud, urgent security risks or circumstances in which continuing the service would be unlawful.

We will not exercise a termination right in a manner that is unlawful, unconscionable or inconsistent with a non-excludable statutory right.

[bookmark: _xl7eh5aiq79n]13.3 Includovate's inability to continue providing a service
If Includovate becomes unable to continue providing an accepted service, we will notify the customer as soon as reasonably practicable.

Where appropriate, the parties may agree to reschedule the service, modify its scope or arrange an alternative service.

If the engagement is terminated and no alternative arrangement is agreed, we will refund any amounts paid for services not provided, to the extent required by the applicable agreement and law. Any amount retained for work already performed must be lawfully payable and consistent with Clause 6.

Nothing in this clause excludes a customer's right to compensation or another remedy where available under applicable law.

[bookmark: _n43jscs5dc17]13.5 Effect of suspension or termination
On suspension or termination:
· Includovate may stop performing the affected services from the effective date, subject to any continuing legal obligations;
· the customer must pay any outstanding amounts that are lawfully due for services properly performed and other validly agreed charges;
· any refund will be assessed and processed in accordance with Clause 6;
· each party must continue to comply with applicable confidentiality, privacy, intellectual property and information-security obligations;
· each party must return, securely transfer or delete confidential materials where required by the applicable agreement or law, subject to lawful retention requirements; and
· any rights or obligations accrued before termination will remain unaffected.
[bookmark: _gb8gbxjzcksl]
[bookmark: _v4yoecdhh4w8]13.6 No waiver of statutory rights
Nothing in this clause excludes, restricts or modifies any right or remedy that cannot lawfully be excluded, restricted or modified under the ACL or other applicable law.

If a provision of this clause is inconsistent with a mandatory legal requirement, the legal requirement will prevail to the extent of the inconsistency.
[bookmark: _1wp8ci3bos0k]
[bookmark: _75z39iyctp7t]14. Governing Law and Disputes
These Terms & Conditions are governed by the laws of Queensland, Australia, without prejudice to any mandatory consumer protection rights that may apply.

The parties will endeavour to resolve disputes through good-faith discussions. Customers may raise a complaint or concern by contacting info@includovate.com and providing relevant details.

We will consider complaints fairly and endeavour to respond within a reasonable time.
Nothing in this clause prevents a customer from exercising a statutory right, making a complaint to a relevant regulator or seeking a remedy where permitted by law. This clause does not exclude mandatory consumer protections or the jurisdiction of a competent court.

15. Changes to these terms
We may update these terms from time to time. The date at the top of this page shows when they were last changed. The terms that apply to your order are the ones published when you placed it. We will publish the latest version on our website with the updated date. Customers should review the Terms periodically to stay informed about the provisions that apply to future purchases.

16. Contact Us 
Includovate Pty Ltd Shop 2/290 Boundary Street, Spring Hill, QLD 4000, Australia
Email: info@includovate.com Phone: +61 498 084 056
Includovate Pty Ltd		Address: 	   2/290 Boundary Street		www.includovate.com
Company Number: 				   Spring Hill, QLD 4000		info@includovate.com 
633 864 072 			Telephone:             +61 498 084 056
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